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Y, eneabe craomen vabiee.

PvkosoacTteoTo Ha ,PEACIPUHIC" EOQO/[] obsBsiBa cBosiTa MonuTnKaTa no Ka4ecTBoTo, KOATO Lenu
a cb3faje yBepeHOCT BbB BCUYKM 3aMHTEPECOBaHWUTE CTPaHW, Ye Le nomy4yaTt npoAykT, cbobpaseH ¢
TeXHUTE W3NCKBaHWS W O4YaKBaHWA, a CbLUO Taka U C MPUNOXKUMUTE HOPMATMBHWU pasnopendu Ha
HbNrapckoTo 1 eBponeincko 3aKoHOAaTENCTBO NPV NPOU3BOACTBOTO HA NPYXUHHU NaKeTH.

Cnepaealiki cBOATa NONUTUKA NO Ka4YeCcTBOTO, HUE ce CTpeMum HenpekeCcHaTo Aa yaoBreTsopsABame
M3NCKBaHUATa W O4YakBaHUATa Ha HaWWTe KINeHTW, KaTo UM npefnarame KadecTBeHW MpoaykKTth u
Hacbkp4yaBamMme BCEKW Hall CbTPYAHUK Aa OONpPUHACA B paMKUTE Ha CBOATa KOMMNETEHTHOCT U NpaBoOMOLLUA
3a nNocTuraHe Ha OCHOBHWTE HUA WU CTPaTerM4ecku uenu:

#% [la mocTMrame WKOHOMMYecka CTAaOMMHOCT B ALJArOCPOYEH MNaH, KaTto noaabpXame
thMpmaTa KOHKYypeHTHOocnocobHa 1 Npoy4YBaMe U OTYMTaMe Bb3MOXHOCTUTE U NMepcrneKkTUBUTe 3a
pasBuTHe, CLOOpassBakun ce C KpUTepuuTe Ha nuaepuTe B BpaHwia;

= Ma rapaHTupame Ka4yeCcTBOTO HA HalWWUTe NPOAOYKTM OO0 HMBO, KOETO OTroBaps B MbliHa
cTeneH USNCKBaHMATa U O4YakKBaHUATA HA HAaLWUUTe KITUEeHTH;

+ HenpeKbcnaTo Aa noBuvllaBame KBaﬂIMbHKaLIMHTa N KOMMEeTHTHOCTTa Ha HalwuTe
CbTPYOHULUMU, KATO T HacbpyaBamMe Oa OOMPUHACAT 3a NOCTUraHe Ha NnoctaBeHuTe Lenn no Ka4vecTBo;

PtkoBoACTBOTO 3asiBsiBa CBOETO HaMepeHue U BOJA Aa peanu3npa taka obsBeHarta Monutuka
no Ka4yecTBOTO, KaTo Npunara cnegHutTe NnpyuHUMNU Ha ynpaBneHue:

- HacouyeHoCcT KbM KNMeHTa — pasﬁmpaHe M3NCKBaHNATa Ha KNWEeHTUTe, TOYHO, HaBpPeMeHHO U
KOPEeKTHO N3NbJ/IHEHWE Ha KINMNEHTCKUTE NOPBYKN,

= Hu,u,epcmo N ACHO onpegensaHe Ha BCUYKN MBITHOMOLLKMA U OTTOBPOHOCTH,

- MpuobuwasaHe Ha NepcoHana — MOTUBMPaHe Ha BCUYKM paboTelum BbB hupmara ga ydacrear
aKTWBHO B LIenvsi NpoLec Ha noagbpXKaHe W yNpaBrieHne Ha Ka4ecTBOTO; KakTo M Aa  ocurypsisaHe
30paBOCINOBHU M 6e30nacHn ycrnosusi Ha Tpya,;

- NpoueceH noaxoa — pyKOBOACTBO Bbanpuema CYK, kaTo OCHOBEH WHCTPYMEHT 3a ynpaBreHne Ha
npoLecuTe, Ypes KOUTO ce ocurypsisa obaBsiHe Ha CTOMHOCT, KaTO BCUYKM NPOLIECK ca NOA KOHTPOS,

- HenpekbcHato nogoopsiBaHe Ha CYK u HeltHaTa etheKTMBHOCT;— Ypes CTPUKTHO npunaraHe Ha
BCUYKMW NPOLEAYPY 1 nepuoguyHo HabnogeHne n nsmepsaHe Ha KIlOYOBUTE NoKasaTenu 3a usmepsaHe, U
KaTo U3NbMHSABAME NPUNOXUMUTE CTaH4apTH U cneundUyHN U3UCKBaHWUSA MO OTHOLLIEHME Ha KaYeCcTBOTO Ha
npepnaraHuTe NPOAYKTYU, KaTo;

- BaemaHe Ha pelueHusi, OCHOBaHU Ha (PaKTU — cbOMpaHe 1 aHanuanpaHe Ha NoAXOAALM OaHHN
3a aHanva 1 M3MepBaHe Ha npoLuecuTe;

-anaBneHue Ha B3aMMOOTHOLWIEeHUATa W nNoaobpXaHe Ha .qoﬁpa KOMYHUKauusa C BCUYKK
3auHTepecoBaHW CTpPaHW, BKNHOYUTENHO C HawuUTe AoCTaByMLUKW, 32 OCUrypsBaHe Ha KadeCTBeHU
mMartepuanu n ycnyru, ¢ uen ga rapaHtmpamMme Ka4eCTteoTo Ha HalluuTe NPpoAyKTH;

Bbe Bpb3ka ¢ rnobanHuTe KNMMATUYHW MPOMEHM, EKUMbT Ha APYKECTBOTO OCb3HaBa CBOSATA
OTrOBOPHOCT 3a OnasBaHe Ha oKoNHaTa cpefa U ce CTpeMu Aa criassa BCUYKY 3aKOHOBM UsnckeaHmus. CbLuo
Taka HaluMTe NPOAYKTY Ce NPov3BexXaaT OT MaTepuanu, KOUTo MOraT 4a HambIHO Aa Ce peuuKknupar.

Kato YnpaButen Ha “PEACMPUHIC” EOO[, rapaHTupaM
aHraXXMMeHTa Ja ocurypsiBaMm noaapskkarta M Henpem:cn-laTOT
ynpaBneHue Ha kayectBoTo no BIC EN ISO 9001.
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